QAD Bay Area User Group

SAVE THE DATE: Spring 2009 California User Group Meeting — March 9™ & 10th

Location: QAD, Inc.
100 Innovation Place
Santa Barbara, CA

Keynote: Pam Lopker, President and Founder, QAD

Contact: Karen Abate (kga@qad.com) or Blake Brehl (blake.brehl @anritsu.com)

*** Agenda and registration details coming soon.
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Our Mission Statement:
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The Bay Area User Group provides support to one another in the implementation and utilization of QAD
Enterprise Applications. The User Group meetings will be of an educational nature, as well as a means of
communication with QAD Inc. on common issues of interest. We will work in association with the America's

User Group as a 'Regional' User Group.

The Bay Area User Group is not intended to be a profit making operation. All funds collected by the Group will
be used to expand and improve the operation and services provided by the group.



Advantages of Being a Member:

e NETWORKING with other member companies who use QAD Enterprise Applications and have
similar equipment and programs with which to compare and ask questions that may be relevant to your
business.

e EXPOSURE to resources and contacts for gathering information to be able to resolve pending business
decisions.

e LEARNING about other QAD Enterprise Application modules, third party products, and relevant
manufacturing topics.

e INVOLVEMENT with making decisions as to what is important and necessary for future changes in
QAD Enterprise Application programs.

Goals of the User Group are:

e To provide a network of knowledgeable individuals and companies familiar with QAD Enterprise
Application. The differing business environments can provide a resource for learning and resolving
problems of the member companies.

e To provide user members a meeting place where third party vendors and equipment vendors can show
and discuss their products in relation to QAD Enterprise Application programs.



