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Unless you are very, very young, you probably remember a time
when many businesses saw the web as a fad that would never
catch on.  Short on vision, the leaders of those businesses failed to

anticipate the web’s ability to replace expensive brick and mortar retail
stores, let alone provide a platform for online banking, online learning,
even online stock trading.  They just didn’t get it.  And for some, by the
time they did get it, the Amazons of the world had penetrated their
markets and – as some say – “eaten their lunch.”

Moving information quickly, accu-
rately and efficiently was a key
driver in making the web successful.
Early adopters proved they could
do it, and do it well.  Today, you can
order an automobile online – in
your favorite color.  You can seek
out vendors and trading partners
that meet your requirements.  And
regardless of the specific activity, it
all comes down to information:  capturing it, validating it, using it to take
orders or build relationships, storing it, securing it.  The web made infor-
mation portable in a way no one had foreseen.

As the leading provider of portable wireless
technology solutions for users of QAD
enterprise applications worldwide, Eagle
Consulting & Development understood the
key to information portability long ago.  On
the factory floor or the shipping depart-
ment, at one site or around the world, it’s
all about consistent, fault-proof, real-time
data capture, validation, management and
storage.  The days of manual data collection
– fraught with the risk of human error and

time-consuming audits – are disappearing as quickly as the businesses that
failed to see where the world of information was going.

And the web is just the tip of the portable information iceberg.  Just as the
web was transforming information access, desktop computers disappeared
in great numbers as traveling executives, sales and on-site project manag-
ers downsized to notebooks, making it possible to carry ever-increasing
amounts of information from site to site or around the world.

Today, many of the people reading this article don’t even need to carry a
six- to eight-pound laptop.  Instead, they have a flash drive or memory
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stick that they can use on almost any computer.  It may
even look a lot like a pen or a wristwatch.  System and
network administrators load up a flash drive with
configuration information and software used for system
maintenance, troubleshooting, and recovery.  And that
doesn’t even touch the universe of video iPods or MP3
players.  Handheld, portable GPS devices.  And the
1.2 billion cell phones currently in use.

Given such an explosive revolution in information
portability, how likely is it that businesses can continue
to write down how many cases of materials they
received on a given day?  With a pencil?  To be checked
at the end of the day and uploaded as a batch to a
sophisticated enterprise application like QAD?  Answer:
not very likely.

The fact is that the more you move informa-
tion around, the more important it becomes
to get it right from the beginning

Eagle Consulting & Development’s product,
RF Express for MFG/PRO, provides functional-
ity for fault-proof, real-time automated data
collection at the single site or multinational
level.  RF Express for MFG/PRO directly calls
QAD’s edit and update routines and incorpo-
rates industry-specific functionality developed
over years of experience with customers in
those industries.

Eagle customers of all sizes from around the
world cite integration with QAD enterprise
applications, performance improvement,
functionality, technology, efficient implementa-

tion services and Total Cost of Ownership (TCO) as key factors in selecting Eagle.
Organizations performing multi-site or multinational implementations value the ability of
RF Express for MFG/PRO to configure the functionality they need on a site-specific basis
while operating on a single database and without changing any source code.

In a world where “Performance Made Portable” is essential, Eagle captures each
transaction at its source, in real time and enables manufacturers to achieve their data
accuracy and efficiency goals through Progress-based, standard product, with no
intermediate server, middleware or modifications to the QAD applications.  We call that
“traveling light.”

About Eagle Consulting
& Development

EagleÕs product, RF Express
for MFG/ PRO, provides
funct ionali ty for fault-proof,
real-t ime automated data
collect ion at the single si te or
mult inat ional level enabling
manufacturers to achieve
their data accuracy, inventory
accuracy, labor cost and
eff iciency goals through
Progress-based, standard
product.  RF Express for
MFG/ PRO direct ly calls QADÕs
edit  and update rout ines
with no intermediate server,
middleware or modif icat ions
to the QAD applicat ions.

EagleÕs plug-and-go solut ion
is in use by over 800 QAD
customers at 3,000+ si tes
worldwide, across all
industries served by QAD:
manufacturers of automotive,
consumer products, electron-
ics, food and beverage,
industrial and li fe science
products.
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ANNOUNCEMENTS AND EVENTS

In North America
EAGLE ACTIVITIES AT EXPLORE 2007

Sunday evening, May 20
The opening reception – sponsored by Eagle
– is a great time to talk to members of the
Eagle team in an informal and relaxed atmo-
sphere.

Monday, May 21
Lunchtime Round Table discussion:
Automated Data Collection: Performance
Made Portable.
Ray Agrusti, Senior Product Consultant /
Project Manager, will join with Ian Watts,
Managing Director, Eagle Asia Pacific, in
hosting a discussion that invites participants
to inventory the contents of their pockets.
Instead of the crumpled wad of pink message
slips they might have carried just a few years
ago, many will have Blackberries, memory
sticks, video iPods and more.  Do these
dramatic changes in portable technology for
consumers have a parallel for the participants’
organizations?  Ray and Ian will discuss the
latest options in portable wireless technology
in general and automated data collection
in particular (such as RFID, new hardware
devices, industry-specific software improve-
ments and more).

Solutions Expo Opens at 6 pm
Eagle representatives from around the world
will be available in Booth #23 to show you
Performance Made Portable in action.  The
Eagle booth will be staffed throughout the
Expo, providing a perfect opportunity to get
a one-on-one demo of RF Express for
MFG/PRO, in conjunction with the latest
hardware devices for automated data
collection.

And speaking of Performance Made Portable,
if you’re looking for a portable device you can
count on to get you where you’re going, be
sure to drop off a business card to participate
in Eagle’s raffle of a handheld, portable
GPS unit.

Tuesday, May 22, 11 am – 12 pm
Presentation
Eagle is proud to co-present with Eaton Corp., a premier industrial
organization, about how Eaton has leveraged the integration of Eagle’s
automated data collection (ADC) solution with QAD enterprise
applications to drive 100% accuracy across three continents.

Royce S. Hutchinson will be speaking on behalf of Eaton.  Royce is a
worldwide project leader and oversees Eaton’s 80+ databases and three
data centers, as well as Eaton’s rapid implementation methodology.  Eagle
Europe Director Robert Freeman will bring an international voice to the
discussion as he and Royce outline seven critical factors surrounding the
selection and implementation of a successful ADC solution for QAD
enterprise applications.

Eagle’s product, RF Express for MFG/PRO, is Eaton’s standard solution
worldwide.  Be sure to attend the presentation to find out why.

Lunchtime Round Table discussion:  Automated Data Collection:
Performance Made Portable.
Monday’s Round Table will be repeated on Tuesday for those who might
have missed it.

Lunchtime Round Table discussion:  “MyTable”
Jim Miceli, Senior Product Consultant / Project Manager at Eagle, will join
with Roger Teagle, Director, Eagle Europe, in hosting a Round Table
discussion called “MyTable.”  Participants in this Round Table will have
the opportunity to raise their specific obstacles and challenges, from
eliminating manual data entry to label compliance issues to the high cost
of errors.  Jim and Roger will be prepared to discuss these issues as a
group or schedule one-on-one time for individuals seeking more
detailed information.

Solutions Expo
Follow up your Round Table discussion or the Eaton and Eagle
presentation with a visit to Eagle’s booth (#23).  The Expo is open until
5:30 pm on Tuesday.  Bring your questions and your business card.

Wednesday, May 23
Solutions Expo will be open from 9 am to 11 am.

Not attending Explore?
This newsletter includes contact information for Eagle representatives
around the world.  You don’t have to miss your opportunity to learn
more about “traveling light” with Eagle’s portable wireless technology
solution.
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ANNOUNCEMENTS AND EVENTS

In Europe

Check out the latest news about Eagle
and its partners at the Eagle Newsroom:
www.eaglecondev.com/newsroom.htm

• RF handheld networks (TCP/Serial)
   • IEEE 802.11B/G Direct Sequence
• Fixed stations with wands and
   laser scanners
• RFID scanners and readers
• RFID tags
• Fixed RF printers
• Portable RF printers
• Scales
• Industrial ink jet sprayers
• Thermal transfer printers
• Bumpy bar codes

AND THE TOOLS OF E-BUSINESS
• Handheld computing devices (PDA)
• Laptop

DEVICES SUPPORTED BY
EAGLE CONSULTING

Descriptions of our customers’ location(s),
product(s), size and other information used
in this newsletter are taken directly from
the relevant company’s web site to ensure
accuracy.

Events
Eagle Europe was the Gold sponsor of Explore EMEA
2006 in Prague, Czech Republic.  Explore EMEA 2006
was the largest European conference hosted by QAD,
and Eagle was proud to be a key part of this conference.

Staff Announcement
Eagle Europe welcomes James Stephens to the team.
James is based in France and has been working with
Visteon in France for the last five years.  Visteon is an
Eagle customer, and James’ experience has prepared him
to take responsibility for customer support, as well as
consultancy assignments, for all Eagle Europe customers.

Product Announcement
Eagle Europe, in collaboration with Moog, is working on
a new release of SSM capabilities that will include a
package of transactions for Call quote maintenance and
Call activity maintenance.

This package of transactions makes provision for a
different transaction for each piece of data.  That means
that a user can capture, with a handheld device, key
components of a quote, such as fault codes, labor
planned, parts planned and variable comments, and,
within them, test results.  Once these pieces of data have
been captured, the quote can be printed in QAD and
sent to the customer for signoff .  Once the repair
commences, the actual parts and labor, as well as repair
comments, can be recorded against the Call using a
handheld device. Throughout the whole process, the
status of the Call can be updated using handheld transac-
tions to provide the whole organization with visibility
into the repair.

In summary, these new transactions streamline the
process and allow the data to be captured at the point
of the repair without going back to a terminal.
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North America

ANH Refractories Company
www.anhrefractories.com

ANH Refractories is a family of companies that
provide high-grade fireproof ceramic refractory
products and services for high-temperature applica-
tions in the cement and lime, energy, chemicals, non-
ferrous metals, glass, iron and steel, and environmen-
tal technology industries.

ANH Refractories Company has deployed the
RF Express for MFG/PRO Inventory Manage-
ment, Work Order Management,  Advanced
Repetitive, and Warehouse Management soft-
ware modules at its South Shore, Kentucky
location.

In the raw material receiving area,  ANH Refrac-
tories Company uses the Eagle Purchase Order
Receipt (POR) transaction to receive material
from suppliers while generating an Eagle pallet/
reference number for each skid quantity.  The
pallet/reference label provides for simplified
material movement with minimal transaction
input.  Raw material handlers can locate material
with a scan of the reference number and
location.  When raw materials are moved to the
production area for consumption, the Pallet
Unlink (PDL) transaction is used for the final
transfer.

In production, the Eagle Work Order Receipt
and Work Order Receipt with Backflush trans-
actions are used to produce the finished good

and generate a “license plate” label.  Finished goods are moved
to the shipping stage or warehouse locations using the Eagle
Pallet Move (PMV) transaction.  In shipping, personnel use a
special item/pallet pick for MFG/PRO Shipper transaction.  The
operator can scan the internal item or pallet label which
validates the item against requirements.

In addition, the Pallet Distribution Order Ship transaction is
used to attach a pallet to a DRP order.  The receiving site can
use the Pallet Distribution Order Receipt transaction to take
material from the Goods-in-Transit (GIT) location into the
receiving location.  ANH Refractories Company plans to
deploy RF Express for MFG/PRO at other sites within the
company.

BBi Enterprises Group
www.bbiinc.com
Bloomfield Hills, Michigan (corporate)

BBi Enterprises Group manufactures thermal and sound automo-
tive components and systems.

BBi Enterprises Group has used the RF Express for MFG/PRO
Enhanced Shipping module for several years at one site.  BBi
Enterprises Group intends to deploy the Inventory Manage-
ment, Advanced Repetitive, and Enhanced Shipping modules at
multiple sites to expand their use of real-time data collection
technology.

Circor Energy Products
www.circorenergy.com

Circor Energy Products is a worldwide leader in the design,
manufacturing and supply of on/off, control and safety valve
solutions for all phases of the energy industry.

The Circor Energy facility in Oklahoma City, Oklahoma
successfully rolled out the RF Express for MFG/PRO Inventory
Management, Work Order Management, and Warehouse
Management modules. Real-time streamlined transactions and
increased inventory accuracy were key elements of this
implementation.

Circor Energy Products, a long-time user of QAD

For information about Eagle

in North America, call Eagle’s

Corporate Headquarters at

+1-973-838-5006.
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North America

MFG/PRO, constantly works to improve the quality and
efficiency of their systems.  The ability of RF Express for
MFG/PRO to simplify data entry and push transaction
processing out to the shop floor and warehouse were
primary motivations for this implementation.

Inbound raw material and components are efficiently
received on mobile handheld terminals with RF Purchase
Order Receipt.  This transaction prints on-line inventory
labels using real-time QAD data to improve product
traceability and allow streamlined scanned input for subse-
quent transactions.  Material putaways in the warehouse are
accomplished by using the RF Transfer transaction to quickly
match actual inventory location and system inventory
location.  Ongoing inventory accuracy will be checked and
updated using RF Cycle Count and RF Tag Count Physical
Inventory transactions.

Shipping errors are virtually eliminated by using the RF Sales
Order Pick transaction.  In order to pick and stage finished
goods for shipment, users must scan item number, location,
lot, and quantity.  These inputs are compared to the
MFG/PRO picklist in real-time.  Users are immediately
aware of any errors as product is scanned at warehouse
locations.  Using RF Express for MFG/PRO, potential mis-
takes are caught before the product even leaves the shelf.

DriveSol
www.drivesol.com

DriveSol Worldwide manufactures over 3.5 million electronic
throttle control units (ETCs) per year in North America, Europe
and Japan, offering both contact and non-contact ETC technology.
In addition, DriveSol provides over 2 million fixed pedal assem-
blies which combine the brake, clutch, and ETC pedal in one unit.
At its facilities in Ohio and Indiana, DriveSol manufactures pedals,
adjustable pedals and electronic throttle controls for the automo-
tive and truck industries.

Project goals at DriveSol were to streamline inventory
tracking and meet automotive industry compliance require-
ments for finished good label printing and shipping.  This
implementation was performed with 100% standard RF
Express for MFG/PRO functionality.  DriveSol, like many
Eagle customers, met its specific functionality requirements

by means of Eagle’s table of configurable switches
– called ‘rfvalues.’  The rfvalues table features in
excess of 2,000 site-maintainable configuration
switches.  Configuration changes can be loaded,
tested, and implemented in a matter of minutes –
without changing any code.

RF Inventory Management transactions at
DriveSol include RF Purchase Order Receipt with
real-time label printing and RF Transfer to effi-
ciently track raw materials from receipt dock to
production floor.  DriveSol uses RF Backflush to
quickly report production in real-time right on
the shop floor.  RF Backflush also creates
MFG/PRO container records and prints automo-
tive industry-compliant AIAG labels to match the
inventory updates.  Validated shipping and final
customer-compliant label printing is performed at
the shipping dock through RF Load Truck.

Enodis
www.enodis.com

Enodis plc is a worldwide company focused on the
design, manufacture and supply of food and beverage
equipment.

RF Express for MFG/PRO has been successfully
implemented and is up and running at numerous
Enodis facilities in the US, Canada, the UK, and
Germany.

Recent operating company implementations
include two of Enodis’s leading brands:  Delfield
(Mt. Pleasant, Michigan and Covington, Tennessee)
and Lincoln (Fort Wayne, Indiana).  Enodis uses a
wide range of RF Express for MFG/PRO function-
ality, including Inventory Management, Work
Order Management, Advanced Repetitive, Lean,
and Warehouse Management modules.  Key site-
specific functionality includes fully integrated
Kanban Fill functionality, tied into both RF
Backflush and RF PO Receipt.  Both of these RF
transactions perform kanban fills based upon
Enodis’s defined logic, and print appropriate
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North America

(continued on page 8)

Eagle Marketing
Assistance Partners

Maxima (UK & Ireland)
Ph: +44-1242-211211
www.minervaplc.com

Minerva Holding A/S (Nordic)
Ph: +45-7025-4400
www.minerva.dk

PICS*
Ph: 1-609-702-3900
www.pics.com

QAD South Africa
Ph: +27-11-807-6660
www.qad.com

RCM Technologies
Ph: 1-248-426-1200, ext. 200
www.rcmt.com

SYS-TEC Corporation
Ph: 1-734-854-3000
www.sys-tec.com

These organizations provide sales and
support to RF Express for MFG/PRO
users.

* In addition to sales and support, PICS
   also provides implementation services for
   RF Express for MFG/PRO.

inventory and/or kanban labels upon
request.   Additionally, sophisticated serial-
ized rating plate labels meeting industry
requirements are automatically printed from
RF Backflush.  RF Sales Order Pick is used
to perform 100% inventory validation as
orders are assembled for shipment.

Europe

GKN
www.gkndriveline.com

GKN Driveline is the largest business within the global engineering
group, GKN plc.  GKN is a leading global supplier to the world’s
automotive, off-highway and aerospace manufacturers. GKN provides
technology-based, highly engineered products to virtually all of the
world’s major manufacturers of light vehicles, agricultural and
construction equipment, aircraft and aero engines.  Almost 40,000
people work in GKN companies and joint ventures in more than
30 countries.

GKN has continued the roll out of RF Express for MFG/PRO by
implementing in Slovenia. This is part of a multi-site project in the
Southern Europe region for GKN Driveline. RF Express
for MFG/PRO is used extensively from PO receipt, through
manufacturing and into the shipping functions.

Moog
www.moog.com

Moog is a worldwide manufacturer of precision control components
and systems. Moog’s high performance actuation products control
military and commercial aircraft, satellites and space vehicles, launch
vehicles, missiles, and automated industrial machinery

Moog in Europe purchased RF Express for MFG/PRO for a pilot
project at their operation in Toulouse, France.  The pilot was
successful and this led to the implementation of the system in
their operation in Amsterdam.  The initial project scope was
Purchase Order Receipts and transfers.  In addition, Eagle Europe,
in collaboration with Moog, is working on a new release of SSM
capabilities.  (See the Announcements section for more detail.)

Polytec Holden UK
www.polytec-group.com

The POLYTEC GROUP has successfully established itself as a reliable
partner to the automotive industry. Today the focus is on the production
of interior, exterior and engine compartment parts as well as the
production of functional components and accessories.

Polytec Holden implemented QAD and RF Express for
MFG/PRO in November 2006.  The company uses RF Express for
MFG/PRO in both the work order and repetitive environments
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(Project Updates continued from page 7)

within the one factory and, from there, all the
way through the shipping transactions. Eagle
worked closely with Polytec to deliver transac-
tions that allowed the full verification of kits of
parts to ensure that deliveries are of the highest
quality.  In addition Eagle brings simplification of
data capture to the whole process, and labelling
for both product identification and shipment
identification.

Stadco
www.stadco.co.uk

Stadco is a Tier 1 supplier of automotive Body-in-
White products and services.  Core capabilities are
aluminum and steel pressings, assemblies and
product and facility design. Solutions from niche to
high volume are provided.

Stadco began its assessment of RF Express for
MFG/PRO with a pilot project at their site in
Powys, Wales.  Stadco successfully implemented
RF Express for MFG/PRO at that site, replacing a
previous in-house system.  The flexibility that
Eagle provided and the ability to use QAD’s
containerization has meant that they now plan
to roll out to additional sites within the group.

Tower Automotive
Betim, Brazil
www.towerautomotive.com

Tower Automotive produces successful body struc-
tures, lower vehicle structures, suspension compo-
nents and modules for nearly every major automo-
tive manufacturer in the world.

Tower worked closely with Eagle on integrating
RF Express for MFG/PRO with the Brazilian eB2
SP7 localization.  With support from all areas of
the business and key users getting on board with
the implementation process, a high-velocity
implementation was achieved: moving from
project kick-off to go-live in less than six weeks.

Transactions include Pallet Move, Pallet Unload and
Pallet Load for raw material handling.  For finished
goods, transactions are completed using the Kanban
Backflush, Link Item to Container and Load Truck
modules.  This was done as a phased-in approach.
Finished goods and Shipping were converted first, then
receiving and production reporting.  The plant is using
the pallet concept to be able to trace material through
the production process from coil lot to finished item.
Tower is currently working with its suppliers to label
all raw material.  When this is completed, Eagle’s
purchase order receipt functionality will be added to
the implementation.

Tower Automotive
Zwickau, Germany
www.towerautomotive.com

Tower’s Zwickau site is their largest and most complex
facility in Europe making pressed body structures for prestige
OEMs.

The Eagle implementation covers all inventory
transactions from raw materials to finished goods.
Containerized raw materials are received and their
storage recorded.  These containers are moved to the
production line, where the finished goods are recorded
using Kanban Backflush onto containers.  Raw materials
are issued using Eagle’s unique FIFO backflush function-
ality.  The finished goods containers are managed and
shipped using Eagle’s container and shipper maintenance
functionality.  Additionally sub-contract issues and
receipts are also recorded using RF Express for
MFG/PRO.

For information about Eagle in Europe,
call +44(0)-1451-812266 and ask
for Roger Teagle (UK) or Eric Delacourt
(France).
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(continued on page 10)

DTR America Corp
.

Based in Taylor, Michigan, DTR America manufac-
tures stamped metal automotive components.

DTR America will deploy the RF Express for
MFG/PRO Enhanced Shipping software
module to achieve customer container
labeling, EDI integration to QAD eCommerce
for label elements, and real-time shipping
transaction updates to QAD.

General Bearing Corporation
www.generalbearing.com

Headquartered in West Nyack, New York, General
Bearing Corporation supplies bearing components
and bearing products, including ball bearings and
roller bearings.

General Bearing Corporation will use the RF
Express for MFG/PRO Inventory Management,
Work Order Management,  Warehouse
Management and Enhanced Shipping software
modules at a major manufacturing and distri-
bution facility.  RF Express for MFG/PRO will
provide integrated labeling with real-time
component relief, finished good reporting, and
warehouse picking update.

GE Lumination
www.lumination.com

Lumination, a GE Consumer & Industrial business,
is a leading provider of world class, environmen-
tally responsible LED (light-emitting diode)
solutions and systems for signage, architectural,
transportation, display lighting and general
illumination applications.

The manufacturing facility in Acuna, Mexico
along with the Del Rio, Texas warehouse will
implement the RF Express for MFG/PRO
Inventory Management, RF Work Order

Management, and RF Warehouse Management modules.  Real-
time streamlined transactions, increased inventory visibility,
and product serial number tracking are important goals of this
implementation.

GT Technologies
www.gttechnologies.com

GT Technologies designs and manufactures valve lifters, actuation
assemblies, and roller rocker arms for the automotive industry –
both OEM and aftermarket.

Easy to use, real-time RF transactions and industry-compliant
label printing are essential to GT Technologies.  The company
purchased Eagle’s RF Express for MFG/PRO Inventory Manage-
ment,  Advanced Repetitive, and Enhanced Shipping modules,
which are being implemented at its Tallahassee, Florida facility.

Impress USA Inc.
www.impressgroup.com

Impress USA, Inc. supplies a wide range of two- and three-piece
cans and ends mainly to the pet food and seafood markets.  The
USA Division of the Impress Group is headquartered in Carnegie,
Pennsylvania.

Impress USA Inc. will use the RF Express for MFG/PRO
Inventory Management and Advanced Repetitive software
modules at its manufacturing facilities.  RF Express for MFG/
PRO will provide real-time raw material movement, compo-
nent relief and finished goods production reporting.

Jupiter Systems
www.jupiter.com

Founded in 1982, California-based Jupiter Systems is the leading
worldwide supplier of network-based multiple-screen display
stations and display wall controllers.

Jupiter Systems will implement Eagle’s RF Inventory Manage-
ment Module.
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(New Contract Awards continued from page 9)

North America Europe

Huf UK
www.huf-group.com

Founded in 1908, Huf Hulsbeck & Furst develops and produces
mechanical and electrical locksets for the automotive industry
worldwide.  The company first supplied lock sets to Mercedes Benz
(now DaimlerChrysler) in 1920.  Today, Huf has approximately 4,500
employees in 12 countries.

Huf UK delivers to many of the major European automotive
customers, and the deliveries are strictly monitored for compli-
ance on labeling and EDI accuracy.  The company wanted to
streamline and error proof their shipping process.  Huf UK
purchased all RF Express for MFG/PRO modules which will
enable them to roll out their automated data collection solution
across the enterprise.  The first phase is to implement from
backflush to shipment.  The implementation schedule is very
tight, with full go live scheduled four weeks after the purchase of
the software.

Tower Automotive Brazil
www.towerautomotive.com

Tower Automotive has made successful body structures, lower vehicle
structures, suspension components and modules for nearly every

major automotive manufacturer
in the world.

Eagle’s standard automotive
functionality includes many
vertical-specific capabilities of
interest to automotive manu-
facturers (for example, in the
areas of enhanced shipping and
advanced repetitive).

Tower Automotive has imple-
mented Eagle’s automotive
functionality across the United
States and Europe.  In January
2007, this progressive imple-
mentation was extended to
include their two manufactur-

ing sites in Aruja and Betim, Brazil. The initial software license
covers goods in receiving, raw material handling, kanban record-
ing, container management and shipping.

Kobe Aluminum Automotive
Products (KAAP)
www.kobelco.co.jp

Kobe Aluminum Automotive Products (KAAP)
produces suspension system aluminum alloy
forgings for the automotive industry.

KAAP’s facility in Bowling Green, Kentucky
will roll out the RF Express for MFG/PRO
Inventory Management, RF Advanced
Repetitive, RF Enhanced Shipping, and RF
Honda modules. Real-time streamlined
transactions, increased inventory accuracy,
lot tracking, and printing customer-compli-
ant labels will be key elements of this
implementation.

Xomox Corp. (a Crane Co. Company)
www.xomox.com

Xomox Corp. is a global valve manufacturer,
offering a broad line of process valves and
valve actuators . World
headquarters for Xomox is
Cincinnati, Ohio.

Xomox Corp. purchased
the RF Express for MFG/
PRO Inventory Manage-
ment, Work Order
Management, Advanced
Repetitive, Warehouse
Management and En-
hanced Shipping software
modules for multiple
sites in order to benefit
from real-time auto-
mated data collection and
label generation.

“What should customers be looking
for in a product that complements
QAD Enterprise Applications?”

For the answer, donÕt miss EagleÕs
art icle in the current issue of
QADÕs newsletter, Excellence.
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(New Contract Awards continued from page 10)

Gourmet Garden
www.gourmetgarden.com

Based in Queensland, Eastern Australia, Gourmet
Garden provides herbs and spices to leading food
retailers in the US, Canada,  Australia, New Zealand,
the UK and Europe.   The company’s patented
process is designed to deliver optimal natural oils
for the freshest flavor.

RF Express for MFG/PRO will be used through-
out the business:  Eagle’s PO receipts to handle
goods in receipts; Inventory Management for
inventory transfers and inventory checks;  WO
manufacture control for work order
backflushing of ingredients; and Warehouse
Management for shipping to the company’s
customers.  Near-term expansion is expected
into their UK- and US-based manufacturing
facilities.

Comvita Limited (Comvita)
www.comvita.com

New Zealand-based Comvita targets some of the
largest and most progressive categories of the
natural healthcare industry, particularly “wound
care.” Other categories include immune health,
digestive health, anti-inflammatory and general
“well-being and vitality” products.

Comvita has expanded its use of RF Express for
MFG/PRO into its UK operation.  Running off
the company’s New Zealand-based server,
Comvita will be operating Eagle’s software in
their London distribution warehouse for
inventory transfers and stock control.

For information about Eagle
in Asia/Pacific, contact
Singapore-based Ian Watts
at +65-6827-9091.

TOP TEN DIFFERENTIATORS

  1. Proven success

  2. Consistent ability to execute

  3. Industry experience

  4. Integration with QAD MFG/PRO

  5. Scalability

  6. Functional breadth

  7. Single source accountability

  8. Viability

  9. Worldwide presence

10. Availability of support

• Hewlett-Packard

• IBM

• Intermec Technologies Corporation

• PICS

• Progress Software Corporation

• RCM Technologies

• Zebra Technologies
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